A Letter from the Founder

When I began building Oaceus, it wasn't because I wanted to start another
benefits company.

It was because I could no longer ignore what I was seeing happening around me.

Over the years, I watched people I care about slowly become sicker—not because
help didn't exist, but because the system made it so hard to reach. I saw friends
wait months to see a doctor while symptoms quietly grew worse. I watched family
members walk out of appointments feeling dismissed, told that everything looked
“normal,” even though deep down they knew something wasn't right.

Too often, people are made to feel like hypochondriacs when they ask questions
about their own bodies. If you don't check the right diagnostic box, if your
symptoms aren’'t dramatic enough, if you're not yet “sick enough,” you're told to
wait.

But waiting is exactly how small problems become life-changing ones.
I've seen it happen too many times.

I've watched strong people slowly lose their health because early signs were
brushed aside. I've seen mothers push through exhaustion and pain because they
were too busy caring for everyone else to fight for an appointment. I've seen
fathers quietly ignore symptoms because they didn’t want to appear weak or
embarrassed.

Men especially carry this burden in silence. They're taught to tough it out. To keep
working. To not make a big deal out of something that might turn out to be
nothing. And sometimes that silence costs them years of their life.

I remember conversations with friends who said they just couldn’t afford the
copays to keep going back to the doctor. I remember loved ones who delayed
getting help because they were afraid of what the bill might be. I remember
people sitting at kitchen tables trying to decide whether to refill a prescription or
pay for groceries.



No one should have to make those kinds of choices.
And yet millions of families do every single day.

What hurts the most is knowing that so many of these struggles could have been
prevented. Early access to care. Simple testing. A conversation with a doctor.
Guidance about nutrition, stress, or mental health. These are not luxuries. They
are the building blocks of a healthy life.

But our healthcare system has been built around reacting to illness rather than
preventing it.

You're not treated until you're sick enough.
You're not heard until the symptoms become undeniable.

By the time the system responds, the opportunity to prevent suffering has often
already passed.

Watching this unfold again and again changed me.
I couldn’t keep accepting that this was simply the way things had to be.

That belief is what led to the creation of the Preventative Health Program at
Oaceus. Not as another product, but as an attempt to shift the direction of
healthcare in a small but meaningful way.

My hope was simple: make care easier to access, remove barriers that cause
people to delay getting help, and give employees tools that allow them to protect
their health before problems take hold.

Because when people feel supported, when they have someone to turn to, when
care is accessible and not intimidating the barriers can be broken and they begin
to take ownership of their health in ways that change lives.

I believe deeply that we are not here just to pass through this world focused only
on ourselves.

I believe we are here to serve one another.



Each of us is given opportunities in life to make a difference—sometimes small,
sometimes larger than we ever expected.

For me, building Oaceus has felt like one of those opportunities.
I believe God placed this path in front of me for a reason.

And if this work helps even one family avoid the suffering that I've seen so many
others endure, then every moment spent pursuing this mission will have been
worth it.

With gratitude,

Sabrina Delliquadri
Founder & CEO



